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Tuly 7, 2004

Chairman Michael Powell

Federal Commugications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services. _

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the meaus to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it, :

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

ik

ccs:  Commissjoner Michael Copps ’
Compmissioner Kathleen Abernathy
Commissjoner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

~ Chairman Michael Powell
Federal Communications Commission
445 )2th Street, S.W.
Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services. :

Minorities, low-income families, senior citizens, immigrants, college students and military _
families rely upon calling card services for a variety of needs, Many of these consumers do not
have a credit history, bank accounts, or the means 1o pay a Jarge deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large loca) tclephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to Jocal telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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Tuly 7, 2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S W.

‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If yoﬁ
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

Thie Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part becanse
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs ag well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

T 1fore i 74

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chajrman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Dacket No. 03-133

Chaimman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have,

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telepbone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

414/&:@7@‘4‘ o TC)M,A.

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commjssioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congresgperson

Sincerely,
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should net impose new access charges and fees upon prepaid calling cards. I you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the househalds with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well, In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
Jjobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping .
affordable prepaid calling cards a priority.

T Lol o

Commissioner Michael Copps
Comniissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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Tuly 7, 2004

Chatrman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards, If you.
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino comnunity is particularly sensitive to any price increas¢ for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes -
below $20,000 have used prepaid cards. Pre-paid calling cards are 50 prevalent in part because
they save consumers money.

With gas and milk prices already holding fixéd and low income consumers hostage, we should
not be faced with rising telophone service costs as well, In particular, many low-income .
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest teJephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

Wil o Coppﬁ % 0M2F~

CCS:

Commissioner Kathleen Abernathy —_—_J
Commissjoner Kevin Martin 77 Vi 7)4 4 5(
Commissioner Jonathan Adelstein '

Senator

Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cayds a priority.

Sincerely,

“)’/ﬂ%ﬂ@mmol%/ iﬁ)@,&

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Tuly 7, 2004

Chairman Michae! Powell

Federal Communications Commission -
445 12th Street, S.W.

‘Wasbington, DC 20554

RE: WC Docket No. 03-133

Chaimman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you

move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community js particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them, Indeed, half of the households with incomes
below $20,000 bave used prepaid cards. Pre-paid calling cards ate so prevalent in part because
they save consumers money. . .

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telepbone service costs as well. In particular, magy low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
Jjobs, hunt for houses, or schedule many of the other daily appointments that we all have,

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards = priority.

Sincerely,

(wa/ M//(gwé YA

ecs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan in

Senator M a—ﬁg/(.
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Tuly 7, 2004

Chairman Michael Powell

Federal Commuaications Commission -
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No, 03-133

Chairman Powell; .

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvautaged individuals 1o stay in touch in their commumities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino houscholds use them. Indeed, half of the households with incomes
below $20,000 bave used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money. ,

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as weil. In particular, many low-income
bouseholds who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon befors
getting & phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the Jargest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely, | |
ﬁSi ris @esp@&es olelo

e¢s:  Commissioner Michael Copps
Commissjoner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator :b 1\
Congressparson )“;:K Me Bove (a)
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July 7, 2004
Chairman Michael Powell

Federal Communications Commission
445 12th Street, S, W.
‘Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
eccomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that wonld introduce
" new charges and fees upon services upon which we depend, immediately hanming millions of
Latinos and other consumers nationwide. '

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a ¢redit history, bank accounts and other means necessary to subsesibe to local
telephone service, rely upon these prepaid calling cards 1o stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges,

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvamtaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services. .

Sincerely,

\\\I\N\@m\ 2081 Y
ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Jonathan Adelstel
Senstor ¥,,.._% c.“lg-__g )
Congressperson Li\-—a l/M Hbum
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Strect, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive np the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;

approximately 43% of Latino houscholds use them. Indeed, half of the households with incomes
- below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because

they save consumers money. :

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with riging telephone service costs as well. In particular, many low-income
houssholds who are on fixed incomes depend entirely npon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, congumers can make calls from payphones or the telephones
of family members and neighbors, We can use these cards to stay “connected” as we look for
Jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telcphone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

@Fw%’*w e

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevia Martin

Commissioner Jo Adelstein
Senator Bew
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July 14, 2004

Michael K. Powell, Chairman
Kathleen Q. Abernathy, Commissioner
Jonathan S. Adelstein, Commissioner
Michael J. Copps, Commissioner
Kevin J. Martin, Commussioner
Federal Communications Commission
445 12™ Strcet, SW

Washington, DC 20554

Dear Commissioners:

The Citizens Utility Board of Wisconsin (CUB) represents and protects the interests of
more than 5,000 residential utility consumers in Wisconsin.

Many of our members use pre-paid calling cards. CUB belicves that interstate access
charges should apply to pre-paid calling card calls, not in-state fees. The FCC should
reject the Bell Companies’® proposal for adding in-state fees to pre-paid calling cards.

CUB members use pre-paid calling cards to control monthly telephone expenses.
Consumers can shop for the best price and monitor the minutes remaining on their card.
It’s a good way to ensure that telephone costs come in on budget month after month.
CUB is concerned that the proposal by the Bell Companies will add hidden charges to
what customers pay for pre-paid calling cards. The proposal they’ve made will add
charges (hat are 20 times higher than the charges now included in the pre-paid card’s
prices.

The Bells arc arguing that pre-paid card calls should be considered in-state calls and
taxed the samc way. In fact, the calls made with these cards are long-distance calls.
They situply call a toll-free number, listen to a message, and then dial the call. Clearly,
pre-paid card calls should be assessed only interstate access charges, not the higher in-
state access charges.

Thank you for you consideration.

¢

Charles Higley, Executive Director

16 N. Carroll St,, Suite 720 « Madison, Wl 53703 e 608.251.3222 » fax 4|
e-moll: stoff@wiscb.org @  website: wuj
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July 7, 2004

Chainman Michael Powell

Federal Communications Commission
445 12th Street, S.W. -

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees wpon prepaid calling cards, If you
move 1o increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities,

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards, Pre-paid calling cards are so pteValent in part because
they save conswmers money.

With gas and milk prices already holding fixed and low mcome consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because thoy cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upan before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.

Some of the nation’s largest telephone companies would be the largest beneficiaries of such

charges. The FCC should stand up for consumer ipterests over corporate gain by keeping
. affordable prepaid calling cards a priority.

= o 00ull) Toms

ces:  Commissioner Michael Copps
Commissioner Kathleen Abermathy
Commissioner Xevin Martin
Cammissmner .Touathan Adelstein

?‘1‘. &rn.yn.

Congrwsperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upor low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to stayirig in
touch with family and friends. But peading before the FCC is a proposal that would introduce
new charges aad fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide. '

T understand that the FCC is considering applying “in-state” access charges and other fees o
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges, )

As a result, prepaid calling cards are the only option available - without them; many consumers
could, quite literally, be left without access to telephone setvice. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destraying the utility of calling cards to disadvantaged consumers, Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable, Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services,

ccs:  Commissioner Michael Copps . %

Commissioner Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator é:ﬁ/ -

Senator

Congressperson

CA
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July 7, 2004

Chairman Michael Powel]

Federal Commumications Commission
445 121h Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many evesy day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and otber consumers nationwide, . ’

T'understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay conpected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As aresult, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destraying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone compmnies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thns making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
SETvices.

Sincerely,

e cﬂ@fmugﬁ)f() -

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernatiry
Coomissioner Kevin Martin
Commissioner Jonathan Adeclstein .

' Senator %mﬁ«wm

Senator
Congresspcrson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W. -

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon sesvices npon which we depend, xmmed:ate]y harming millions of
Latinos and other consumers nationwide.

1 understapd that the FCC is considering applying “in-state" access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to snbscribe to Jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite hterally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, evenwhenﬂmy do not sell the calling card to a
customer, wonld drive up prices; thus making these services substantially less affordable, Please .
look out for consusners and refuse to impose new access charges and fees on prepaid calling card
services,

Sincerely,

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein .
Senator Serw
Senator

Congressperson &Vw
X
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission -
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority commmunities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon setvices upon which we depend, immediately harming millions of
Latinos and other consumers nationwide, '

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establighing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, propaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who cau least afford price increases. |

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, Jocal
telephone companies to collect such charges; even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
SEervices., - .

ces:  Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonatham Adelstein .
Senator Koy Htctcbitson

Senator lohn &"7»]

Congressperson



e

017
07/15/2004 13:03 FAX 7

July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, SW,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell;

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, unmedmuly harming millions of
Latinos and other consumers nationwide,

I understand that the FCC is considering applying “in—state’ access charges and other fees on
cestain prepaid calling card services. Many Latinos, particularly those op fixed incomes or those
establishing a éredit history, bank accounts and other means necessary to subscribe to Jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, seqior citizens, and others face similar challcnges.

As a resnjt, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directlty harm individuals who can least afford pricc increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card toa
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to imposc new access charges and fees on pmpaxd calling card
services, i

Sincerely,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissigner Jonathan Adelstein .
Senator Mddﬁw
Senator G'a-rn.?m.
Congressperson
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July 7, 2004

Chairman Michae) Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities. '

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards, Pre-paid calling cards are s0 prevalent in part becanse
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well, In particular, many low-income
bouseholds who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors, We can use these cards to stay “connected” as we look for
Jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

ccs:  Commissioner Michael Copps
Commissicner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Scanator ks,
Senator 47‘,7~
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daijly appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the natiop’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

SUSAN R ?\q@
X

ccs:  Commissioner Michael Copps
Commijssioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commissjon
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid ‘calling card
services,

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone -
service. For these consumers, a prepaid card may be the only option they have to stay connected
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are preciscly what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-pajd cards. The fees would funnel directly to large loca] telephone

companies while the burden would fall squarely upon those consumers that can least afford to

bear it, ’

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

M&u | 406( 7

Commissioner Michae] Copps
Commissjoner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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July 7, 2004
Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

RE: WC Docket No, 03-133

Dear Chairman Powel],

I am writing to ask that the FCC not impose new hidden charges and fees an prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
~ to make phone calls to ook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literalty
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to conswmer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it,

Adding access charges to be paid to local te]Jephone companies will substantially incrcase the per
minnte charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decldcthat
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

ccs:  Commissioner Michael Copps \/ :
Commissioner Kathleen Abernathy \
Commissioner Kevin Martin /l%

Commissioner J Adelstein
Senator che S ‘Q{v
Senator

Congressperson (1., ’.:4 Gonzatez.
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July 7, 2004
Chairman Michsel Powell

Federal Communicatiops Commission
445 12th Street, SW.
Washington, DC 20554

RE: WC Dacket No. 03-133

Chairman Powell:

The FCC should wot impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino bouseholds use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumerss money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service becanse they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, bunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s Jargest telephone companies would be the largest beneficiaries of such
charges, The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

Ol wjm, y325¢
ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jopathan Adelstein
Senator et chison
Senator dov,

Congressperson k"‘ M
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July 7, 2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordeble housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charpes and fees upor services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide. '

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable yates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be Jeft without access to telephone service, Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the wtility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
lock out for consumers and refuse to impose new access charges and fees on prepaid calling card
services. : :

ecs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein, -

Senator Wc&w
Senator
Congres n
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fiees upon prepaid calling cards fyou
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities,

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed; half of the households with incomes
below $20,000 bave used prepaid cards, Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well, In particular, many low-income
households who are oa fixed incomes depend entirely upon prepaid service becanse they cannot
meet the credit rating or hefty deposit requirements that Jocal phone companies insist wpon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, bunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such -
charges. The FCC should stand up for consamer iuterests over corporate gain by keeping
affordable prepaid calling cards a priority. :

o /L//"%ﬁmfﬁ_ .

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissjoner Jonathan Adelstein
Senator Hudohasnr
Senator Covrigr
Congressperson



